




 

 

(OPTIONAL) Share details about your counseling services during remote learning. 

We are attempting to do the same things we would be doing during the normal school day. We have sent out grade level 
letters directly from counselors to have some sort of contact with every student on their caseload. 

We have created google classrooms by grade level to share resources, make announcements, assign Naviance tasks, 
deliver our large group SEL based curriculum, and run prevention/awareness activities. We still hold weekly dept 
meetings and MTSS meetings. Interventions are being provided on Wednesdays via zoom, as they are no new content 
days for classes.  

Despite emailing every student on our caseloads, we get minimal responses. We did send out a needs assessment 
which about 100 students responded to, half of them said they were ok, half said they wanted their counselor to reach 
out to them. Students are focused on balancing home life distractions and fitting in the navigation of remote learning. 
Some are resistant to communicating with counselors by google meet saying it's "weird". One counselor had to contact 
DCFS because a student reported a situation at home.  

We are still adjusting and learning how to manage this and create connections and services. 

Next week we will also be sending out resources to seniors and juniors. Once the resources are out counselors will be 
available to meet virtually with students on post high school planning and questions etc... 

We are starting to look at how to handle crisis team issues virtually as a result of resent student events and several 
parents or family members effected by Covid19 

Students are reluctant to participate, but the Counselors are being proactive and continuing to contact. They are part of 
the team who is reaching out to those who are not engaging in remote learning. 

all of our counselors made google classrooms to disseminate information 

We are limited as we don't want to overload students. We posted resources on the school's e-learning webpage. 

We have compiled resources for Teachers, Students, and Parents on this District level Site. It is referenced in every 
communication and different artifacts are cited as well. https://sites.google.com/csd99.org/d99-sel-resources 

Two google meet department meetings/check in per week 

 

 





(OPTIONAL) Share any details about your event (streaming service used, innovative ideas, etc): 

We are also discussing a "drive through" graduation in our parking lot.  

We are still keeping a July in person graduation on the books. But most planning is towards making a streamed 
graduation special. 

will create a streamed event to show in the event our mid-summer event is canceled. 

Zoom and google video meetings have been helpful for administrative decision-making so that counselors can give 
confident responses to student & parent questions.Follow up phone calls to parents have been fairly successful even 
when someone uses *67. Since our district just subscribed to Google Voice, we will be able to leave a message with a 
phone number for parents to call back. We use Skyward to send out regular messages to parents and students' emails 
with resources to help with academics, post-secondary planning and social emotional supports 

 





How do you plan to meet the needs of seniors as they finalize their post-secondary plans? 

zoom or google hangouts 

Zoom meetings 

Weekly outreach to parents and students 

Website info, video to seniors, email, Google Meets as needed 

We sent a google "check in" form to all of our students to determine how they are feeling and what assistance they need. 
We will continue to attempt to reach out to those we do not hear from. 

We have sent out senior survey via email and posted on Canvas site. 

We have not discussed this as of yet.  

We are trying to create a form that will allow us to determine their needs. 

We are reaching out to all seniors via email and phone to help guide them through the last stage of post-secondary 
planning.  

We are holding a Google Hangout for all seniors to connect and provide us feedback on how we can make their last 
quarter special. We will do a virtual Decision day on our Insta page. 

We are available to meet/talk virtually. We are also trying to push out current information for seniors and parents. 

Virtual meetings and emails 

Very individualized, but supporting in whatever way we can and connecting students to college reps as applicable. 

Toward the end of APril and into May (once resources go out next week), counselors and college counselor will be 
available to support students via phone, email or virtual meetings. 

The vast majority can be accomplished remotely--via Naviance and Google Hangouts/Zoom 

The D214 Postsecondary counselors invited reps from our top 10 schools to Zoom and answer questions. They have 
office hours, etc. We will survey students.  

TBF 

Student initiated. We will do one on one assistance with them via Google Meet, phone calls, and emails. We are also 
going though Naviance to see which students haven't applied to a college and contacting each of them and if they are 
community college bound, setting them up with a virtual enrollment session that we will be offering for WCC. 

Sharing information and resources through email updates, our department website, and social media. Counselors have 
been continuing to help seniors with specific post-secondary concerns through email, phone, or video meeting.  

Our CRC has been busy pushing out surveys to see what seniors need and set up times to meet wit them. 

Our College Counselors will be available for virtual meetings with seniors.  

Our College and Career Center is providing regular emails and guidance as virtual resources are available. 

One at a time. Our college counselor and assistant have done a fantastic job of updating our families regularly. 
Generalist counselors are supporting students as well. We also use Naviance to track final plans and can reach out 
individually to students who have not completed that step. 

Not yet discussed 

Most of them have signed up for the Senior Advisory Google classroom where one of our counselors regularly posts 
updates on college/financial aid topics, scholarship opportunities and other announcements. Other than that, we are 
currently reaching out by email to each individual senior 

Make it up as we go! 

Individually. Respond to emails, assist with scholarship applications, send transcripts, phone calls. 

Individual google hangout meetings with counselors and seniors 

However possible virtually 

Groups have been created in Schoology in order to hold conferences and/or communicate/share information and our 
college and career advisors are holding virtual office hours.  



Group guidance activity and individual outreach, weekly emails 

Google Meet video calls and Virtual Decision Day celebration 

Facilitate Zoom sessions that address common topics (award letter breakdowns; making decisions/delaying decisions; 
financial aid requests) 

Counselor appointments via phone, video chat, email correspondence.  

Continue contact and perform typical tasks remotely until further notice. 

At this point students are working through their counselors individually.  

A newly created Google Classroom for seniors, Naviance, individual emails to seniors 

 



Are you planning any changes in your services for the fall (example: planning for more grief & loss groups, 
etc)? 

At this time, preliminarily looking at understanding new normalcy and HOPE supports 

Has not come up yet. 

If there is a need, yet. 

Increased SEL groups, our school will start flexscheduling so we will be seeing the impact of that change.  

It will depend on need. 

More trauma groups and support on returning to school. 

No, but my school runs a mental health awareness campaign and a processing group sounds like a helpful idea for 
program planning. Thank you for the tip!  

not currently 

Not at this time 

not at this time 

Not discussed to date 

Not sure yet 

Not yet 

Not yet discussed 

Still in discussion. 

TBD 

TBD 

TBD 

TBD 

The district is investigating a multi-disciplinary team (coun, sw, admin, teachers) to research and consider ways to 
support students as they transition back to school next year.  

Trauma, Loss, Grief needs of students may need to be supported at a greater level than before.  

Undecided 

Under consideration 

Undetermined at the moment 

Waiting to see 

We are already putting plans in place to meet the significant needs post trauma. Given the varying levels of trauma 
exposure and trauma history, students and staff will have tangible needs that will be addressed in the school setting. We 
will probably start the year in "Crisis Response" and perform periodic needs assessments with staff, students, and 
parents to ensure we are aware of how we need to flex our services. We are also planning to connect with our 
community resources as well when the school year begins in more strategic was based on the level of crisis response. 

We are focused on the remainder of the year at this point and will discuss fall at a later time.  

We are going to start the year with a strong sel and community building initiative but we don’t know what that is yet.  

We are in early discussion but too early to determine 

We are meeting as a crisis team to discuss virtual crisis supports in the event we have a covid 19th death in the 
community. 

We are planning on needing more truama groups and more grief groups. We're hoping to lessen some of the 
bureaucratic responsibilities on counselors and social workers to allow them to deal with a larger flow of student support.  



We have a COVID-19 group going now. Designed for kids effected by loss of family members or parents out of work. Or 
just upset in general. 

We will have to adjust based on the current situation but I am not yet sure what exactly that will look like. 

Will definitely plan for some type of well being activity, lesson, etc. Something prior to instruction beginning. 

 



Other comments, concerns, ideas for the group: 

How are other districts handling Semester 1 incompletes and requests for semester 2 Pass/Fail grades? How will you 
handle seniors who are failing? 

Might be beneficial to have a July Zoom/virtual meeting for us all to discuss Fall opening of school.  

Reach out to the DOC Board and other colleagues. Everyone is willing to consult and help as we plan for an experience 
unknown to each other.  

Stay healthy and hopeful! 

Take care everyone 

 



Respondents 

Alan B. Shepard High School 

Antioch Community High School 

Batavia High School 

Bremen HS 

Deerfield High School 

District 100 Fenton High School 

Downers Grove South HS 

Dundee-Crown High School 

East Leyden High School 

Elk Grove High School 

Fenton High School 

Geneva Community High School 

Glenbard West 

Glenbrook South High School 

Grayslake Central High School 

Hillcrest HS 

Hinsdale Central High School  

Hinsdale South High School 

Homewood-Flossmoor H.S.  

Lake Forest High School 

Lemont HS 

Libertyville 

Lincoln Way East HS 

Lyons Township High School 

Marengo HS 

McHenry HS 

Mundelein High School 

Naperville Central High School 

Naperville North High School 

Rich East High School 

Romeoville HS 

Trinity HS 

Vernon Hills HS 

West Chicago Community High School 

Westmont High School 



Wheaton Warrenville South 

William Fremd HS 

Woodstock High School 

 




